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Background
PICO Question










• PICO Question: Does the implementation of standardized 
Registered Nurse to Technical Partner report increase 
perception of communication on medical surgical units, 
compared to current practice of shift report?
• P: Registered Nurses and Technical Partners on 
medical surgical units
• I: Implementing RN to Technical Partner shift change 
report
• C: Current practice of only Technical Partner to 
Technical Partner report
• O: Perception of communication between 
the Registered Nurse and Technical Partner throughout 
the shift
Pre-Intervention Survey Results
• A pre-intervention survey was handed out on the unit 6B 
containing questions regarding RN to TP report
• The results of this survey were reviewed and showed 
that not everyone is participating in RN to TP report and 
that staffs perceptions of effective communication is low.
• A education module was sent out to all RNs and TPs on 
the unit 6B about the report that will be implemented
• Following the units completion of the education module, 
RN to TP report will be implemented on unit 6B for 3 
weeks
• Following implementation of RN to RP report, a post-
intervention survey was handed out to all RNs and TPs 
on unit 6B
• The goal of this implementation is that the post-
intervention survey will show an increase in RN to TP 
report being done and an increase in staff perception of 
communication between RNs and TPs
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• Implement hospital wide education for Registered Nurse to Technical Partner 
report
• Education should include the evidence found throughout this implementation 
about the importance of RN to TP report
• This implementation showed an improvement in the staffs perception of 
communication between RN and TP
• The percentage of staff who felt that they were getting satisfactory 
information “most of the time” went from 70% before implementation to 
76% after implemetation
